Dear Valued Customer,

FastNet SMS Program

Client Telephone Number

Fast/)\=t

Wireless Data Service

P_

SWIFTNET (Pty) Limited
Tuinhof Building

1%t Floor, Karree Wing
265 West Avenue
Centurion

PO Box 10311
Centurion
0046

Tel: (012) 643 3900
Fax: (012) 663-4228
http://lwww.fastnet.co.za

Thank you for your interest in the FastNet SMS program. Swiftnet provides this program and the
installation thereof free of charge. To enable us to provide and install the software on your PC, the
undermentioned Minimum Requirements must be met. In event that you require assistance in analysing
your Personal Computer (PC), a nominal call out fee of R140.00 will be charged.

Minimum Requirements (Please Mark with an X)

Yes No

1. My PC’s Operating System is either Windows 95, 98, Millenium, 2000, XP or NT?

2. Thereis a CD-ROM on my PC and it is operational?

3. There is an open functional Serial/Comms Port on my PC?

4. There is at least 20 Megabytes of free space on my PC’s Hard Drive?

Please arrange for a Technician to install the following SMS Applications on my PC/s.

Option 1

SMS Terminal Application. (One PC)

Option 2

SMS Server Application. (More than one PC)
Please indicate the number of PCs that the above applications are to be loaded on.

In the event that Swiftnet is to provide you with a serial cable, please mark the appropriate box with an X.

‘ Serial/Comms Port connector type on your PC 9 Pin 25 Pin
Length of cable required 1.8m (Free) 3m (Free) 5m (Free) 10m (R60) 20m
(R90)

Please Note

Swiftnet will perform its obligations with reasonable care and skill, but will not be held liable for any pro-
blems that arise during or after the installation process. In the event that the above information with re-
spect to Minimum Requirements is not correct or a cable longer than 5m is required to be installed, a no-
minal call out fee of R140 will be charged.

All prices quoted are exclusive of VAT.
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